One central library •$4.7 million budget (2010) •High quality user services are priority
Research university
•10,000 undergraduate students • 6,500 graduate students ( 
Goals of the Assessment Team
To create a "Culture of Assessment" To assess the extent to which the library is meeting the needs of its customers the needs of its customers To assess the extent to which library customers are To assess the extent to which library customers are satisfied with library services
To recommend the implementation of changes in the library based on the surveys that are conducted y y
Goals of the Marketing Team
To promote awareness of existing and new library resources and services resources and services 
